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Categorization of Expectations and Standards (CES) Criteria
Review categories CES Criteria

SIR/Unclassified The Expectations/EOIs will be considered ‘Poor/unclassified’ and SIR (Significant Improvement Required)
and scores 0-1 (colour grey) when there is no policy/ strategy does exist against the EOI.

AIR/Average The Expectations/EOI will be considered ‘Ineffective’ and AIR (Adequate Improvement Required) and scores
02 (colour yellow) when a mere policy document exists but without approval from statutory bodies/no
consultation process followed and/or without implementation arrangement and with no notification,
documentation, and publication (website) (not having well-informed stakeholders; students, staff and faculty).

LIR/Progressive The Expectations/EOI will be considered ‘Progressive’ and LIR (Limited Improvement Required) and scores
03 (colour blue) when policy and strategy exist, along with the approval of statutory bodies and a visible
consultation process, proper notification, and documentation. However, without appropriate implementation
arrangement, and/or without publishing the same on the website (not having well-informed stakeholders;
students, staff, and faculty).

EIR/Effective The Expectations/EOI will be considered ‘Effective’ and EIR (Effective Improvement Retained) and scores 04
(colour green) when not only policy and strategy exist but also it is approved by the statutory forums, the
consultation process has been extensively followed, with proper notification, and documentation. Also, there is
an effective implementation arrangement, also published (website) with well-informed and well-engaged
stakeholders, including students and alumni, and community involvement is clearly ensured in many instances.
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